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Jacksonville OneStop — Youth Resource Guide

www.jacksonvilleonestop.org - A project of Midwest Youth Services. Updated 1/28/26.

Emergency Housing/Homeless Support

New Directions Warming and Cooling Shelter

Type of service: Emergency housing

What they do: Emergency shelter, case management

Who is eligible? Must be over 18 or accompanied by an adult. Must be able to pass a background check.
Referral needed? Not needed, but they do accept referrals

Best way to access services: Call 217-271-1014

Address: 100 S. Fayette St., Jacksonville
Hours of operation: Must obtain background check at Jacksonville Police Department between 5 pm & 6 pm the day of
intake. Intakes are only conducted from 6:00 pm — 7:00 pm. Overnight hours are from 6 pm — 7:30 am.

Phone number: 217-271-1014
Facebook: https://www.facebook.com/NewDirectionsWCC

Homeward Bound Program

Type of service: Homeless Relocation and Assistance

What they do: Help Homeless individual relocated to a stable resent outside the area.

Who is eligible? Homeless individuals seeking residence outside the area.

Referral needed? Not needed, but individuals need to fill out an application at Jacksonville Police Department.
Best way to access services: Walk-in or call

Address: 200 W Douglas Ave, Jacksonville, IL 62650 (Jacksonville Police Department)
Phone: 217-479-4630


http://www.jacksonvilleonestop.org/
https://www.facebook.com/NewDirectionsWCC

Salvation Army

Type of service: Supplemental Food Assistance, Emergency Needs Assistance, Transitional Shelter, Homeless IDs,
Clothing and Personal Needs Vouchers.

What they do: Emergency assistance with water, power, and rent. Daily lunch program open to all. Client choice food
pantry to supplement grocery needs offered once every four weeks per household. Clothing and personal needs
vouchers. Homeless IDs.

Who is eligible? Residents of Morgan County only. Eligibility requirements for assistance programs vary, call for more
information.

Referral needed? No

Best way to access services: Appointments are required for emergency needs assistance, vouchers, and shelter. Call or
stop in the office to make an appointment. Client choice food pantry is walk in only and can be utilized once every four
weeks per household.

Address: 1124 Wall St, Jacksonville, IL 62650
Hours of operation:
Office Hours: Monday - Friday 9:00 a.m. - Noon and 1:00 p.m. - 4:00 p.m.
Client Choice Food Pantry: Monday - Friday 9:00 a.m. - 11:30 a.m. Limit one shopping trip every four weeks per
household.
Lunch Program: Sit down meals are served on Monday - Thursday from Noon - 12:30 p.m., "Grab and
Go" bagged lunches are served on Fridays at Noon
Phone Number: 217-245-7124
Website: http://www.usc.salvationarmy.org/jacksonville

Crisis Center Foundation

Type of service: Domestic violence support

What they do: Immediate crisis intervention, safety planning, shelter, legal advocacy, assistance, referrals
Who is eligible? Survivor, witness, or child/dependent affected by domestic violence

Referral needed? No

Best way to access services: Call from a safe phone number

Address: 325 9th Ave., Jacksonville

Hours of operation: 24 hours

Phone number: 217-243-4357

Facebook: https://www.facebook.com/crisiscenterfoundation/

District 117 Homeless Liaison

Type of service: Supportive services

What they do: Program assists with educational needs for youth facing emergency changes in living situations. Can assist
with supplies, some transportation, and help you overcome things that might keep you from school.

Who is eligible? Current students of District 117.

Referral needed? Referral through school is preferred but not required.

Best way to access services: Talk to school counselor or can call Kelly Zoellner directly.

Address: 211 W State, Jacksonville
Hours of operation: 7:30 a.m. — 4:00 p.m.
Phone number: 217-243-9411 ext.1119
Contact person: Kelly Zoellner

Email: kzoellner@jsd117.org

Midwest Youth Services

Type of service: Homeless/Runaway Youth

What they do: Crisis intervention with Lockout, housing support

Who is eligible? Free and available to families with youth between 9 and 24 years old.
Referral needed? No.

Best way to access services: Call office

Address: 2001 W. Lafayette, Jacksonville
Hours of operation: 24 hours on call


https://www.facebook.com/crisiscenterfoundation/
mailto:kzoellner@jsd117.org

Phone number: 217-245-6000
Website: http://mys-kids.org/
Facebook: https://www.facebook.com/MidwestYouthServices/

MCS Community Services (Morgan/Cass/Scott)

Type of service: Homeless Prevention

What they do: Provide transitional housing, permanent supportive hosing, scattered site housing. Rent/first month’s
deposit support. Long term housing, we pay rent.

Who is eligible? Open to those who meet income or other program guidelines. See website for details.

Referral needed? No

Best way to access services: Call, walk-in, or visit www.abe.illinois.gov to apply for assistance.

Address: 345 West State St, Jacksonville
Hours of operation: Monday — Friday 8:30 a.m. to 12:00 pm and 1:00 pm — 4:30 pm
Phone number: 217-243-9404

Website: https://morgancounty-il.com/departments/mcs-community-services/

Emergency Food

Community Childcare and Service Center
Type of service: Food Pantry

What they do: Provide food

Who is eligible? Anyone - open to all

Referral needed? No

Best way to access services: Call for an appointment.

Address: 710 N. Clay St.
Hours of operation: Subject to your appointment.
Phone number: 217-245-4240

Spirit of Faith

Type of service: Soup Kitchen

What they do: Provide free meals to those in need.
Who is eligible? Anyone.

Referral needed? No

Best way to access services: Just show up!

Address: 105 E. Dunlap, Jacksonville IL

Hours of operation: 3:30 pm — 4:00 pm from Monday — Thursday. Friday’s meal sent home with Thursday’s meal.
Phone number: 217-371-6363

Contact person: Polly Pulley

Jacksonville Food Center

Type of service: Food Center

What they do: Provide bakery/produce once weekly, food box every three week.

Who is eligible? Food provided based on family size, once every 3 weeks. Open to all Morgan County residents.
Referral needed? No referral needed, but SSN and birthdate for all in house family members are required.

Best way to access services: For produce/bakery and Emergency Box, walk in.

Address: 311 E Morgan St., Jacksonville

Hours of operation: Monday — Friday, 9 a.m. to 11:30am for food boxes
Phone number: Call 217-243-1122

Website: http://jaxfoodcenter.org/
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Salvation Army

Type of service: Supplemental Food Assistance, Emergency Needs Assistance, Transitional Shelter, Homeless IDs,
Clothing and Personal Needs Vouchers.

What they do: Emergency assistance with water, power, and rent. Daily lunch program open to all. Client choice food
pantry to supplement grocery needs offered once every four weeks per household. Clothing and personal needs
vouchers. Homeless IDs.

Who is eligible? Residents of Morgan County only. Eligibility requirements for assistance programs vary, call for more
information.

Referral needed? No

Best way to access services: Appointments are required for emergency needs assistance, vouchers, and shelter. Call or
stop in the office to make an appointment. Client choice food pantry is walk in only and can be utilized once every four
weeks per household.

Address: 1124 Wall St, Jacksonville, IL 62650
Hours of operation:
Office Hours: Monday - Friday 9:00 a.m. - Noon and 1:00 p.m. - 4:00 p.m.
Client Choice Food Pantry: Monday - Friday 9:00 a.m. - 11:30 a.m. Limit one shopping trip every four weeks per
household.
Lunch Program: Sit down meals are served on Monday - Thursday from Noon - 12:30 p.m., "Grab and
Go" bagged lunches are served on Fridays at Noon
Phone Number: 217-245-7124
Website: http://www.usc.salvationarmy.org/jacksonville

Community Cupboard

Type of service: Emergency Food

What they do: The community cupboard is located inside the front lobby. Staple pantry items are stocked weekly by
Midwest Youth Services. Located inside Morgan County Housing Authority Building. A project created by Rotary Club of
Jacksonville and maintained by Midwest Youth Services.

Who is eligible? There are no income guidelines, applications, or verification. If you are hungry and in need, please take
what you need.

Referral needed? No

Address: 211 S Fayette St, Jacksonville, IL 62650
Hours of operation: 8:30 am — 5 pm (Monday — Friday)

Sunday Lunches at Go Church

Type of service: Free Meal

What they do: Provide a free meal to anyone in need, pick up meal at the north door
Who is eligible? Anyone

Referral needed? No

Address: 767 SW Street in Jacksonville
Hours of operation: Sunday 11:45 am — 12:15 pm

Personal Crisis

For a mental health emergency such as threats of suicide or homicide, please contact the
police (911) or go to the Jacksonville Memorial Hospital (1600 W. Walnut St, Jacksonville).
These places can connect you to emergency mental health services.

Midwest Youth Services

Type of service: Homeless/Runaway Youth

What they do: Free and confidential crisis intervention with youth and families for lockout or refusal to return home
Who is eligible? Free and available to families with youth between 9 and 18 years old.

Referral needed? No.




Best way to access services: Call office

Address: 2001 W. Lafayette, Jacksonville

Hours of operation: 24 hours on call

Phone number: 217-245-6000

Website: http://mys-kids.org/

Facebook: https://www.facebook.com/MidwestYouthServices/

Prairie Center Against Sexual Assault

Type of service: Rape/Sexual Assault crisis intervention

What they do: Provide free and confidential emergency counseling and support to survivors of sexual assault. Counseling
is offered in-person, virtual, or over the phone. They also provide Medical, Legal, and Civil advocacy as well as
community outreach and education.

Who is eligible? Anyone

Referral needed? No

Best way to access services: Call 217-753-8081 from a safe phone number

Address: 208 Mauvaisterre St, Jacksonville or P.O. Box 651 Jacksonville, IL 62650

Crisis phone number (24/7): 217-753-8081

Non-crisis phone: 217-243-7330

Website: http://prairiecasa.org/

Facebook: https://www.facebook.com/Prairie-Center-Against-Sexual-Assault-154431171261819/

Crisis Center Foundation

Type of service: Domestic violence support

What they do: Immediate crisis intervention, safety planning, shelter, legal advocacy, assistance, referrals
Who is eligible? Survivor, witness, or child/dependent affected by domestic violence

Referral needed? No

Best way to access services: Call from a safe phone number

Address: 325 9th Ave., Jacksonville

Hours of operation: 24 hours

Phone number: 217-243-4357

Facebook: https://www.facebook.com/crisiscenterfoundation/

Jacksonville Police Department Chaplaincy Program
Type of service: Spiritual Advisement

What they do: Provide Spiritual Guidance to those in a crisis.

Who is eligible? Anyone in crisis

Referral needed? No

Best way to access services: Walk-in or call

Address: 200 W Douglas Ave, Jacksonville, IL 62650
Phone: 217-479-4630

Hotlines and Online Crisis Support

Mobile Crisis Response: 217-788-7070
Parents and individuals can call 24/7 for an in-person or telehealth response to a mental health crisis.

CARES Line (hotline for parents of children experiencing mental health crisis)

800-345-9049 or TTY: (773) 523-4504

DCFS Child Abuse Hotline
800-252-2873


http://mys-kids.org/
https://www.facebook.com/MidwestYouthServices/
http://prairiecasa.org/
https://www.facebook.com/Prairie-Center-Against-Sexual-Assault-154431171261819/
https://www.facebook.com/crisiscenterfoundation/

National Runaway Safeline
800-RUNAWAY or text 66008
https://www.1800runaway.org/

THREE WAYS TO ACCESS
SUPPORT:

Suicide and Crisis Lifeline —_—>
988
https://988lifeline.org/ (Website has chat)

Q' cangss

=
(h) Textoss

() chat9ssiifeline.org/chat

Children of the Night (children involved in prostitution/trafficking)
800-551-1300
https://www.childrenofthenight.org/

The Trevor Project
866-488-7386
http://www.thetrevorproject.org/ (Website has chat and text info)

SAMHSA (Substance Abuse & Mental Health Services Administration)
1-800-622-HELP(4357) (National Helpline)
https://www.samhsa.gov/

Local Non-Emergency Support

Jacksonville Police Department Jacksonville Fire Department

Address: 200 W Douglas Ave, Jacksonville, IL 62650 Address: 200 W Douglas Ave, Jacksonville, IL 62650
Phone: 217-479-4630 Phone: 217-479-4656

South Jacksonville Police Department South Jacksonville Fire Department ,

Address: 1810 Sequoia Dr, South Jacksonville, IL 62650 Address: 1810 Sequoia Dr, South Jacksonville, IL 62650
Phone: 217-245-9222 Phone: 217-243-1913

Morgan County Sheriff's Department lllinois Sj[ate Police o

Address: 300 W Court St, Jacksonville, IL 62650 Address: 801 S 7th St, Springfield, IL. 62703

Phone: 217-243-6123 Phone: 217- 786-7107

Non-Emergency Support
Matthew 25 Thrift Shop

Type of service: Clothing assistance, Loads of Love Laundry Services, shower services, and salon

What they do: Provide store vouchers for clothing and shoes through several agencies in Jacksonville, Matthew 25 Mobile
Salon provides free haircuts to houseless. Mobile shower unit (two showers). Adding more outreaches soon.

Provides free clothing vouchers through the Salvation Army. Also provides laundry services (sponsored by Go Church)
Best way to access services: Call Mattthew 25 for clothing assistance, salon and shower services. For Laundry Services,
see hours/location below.

Hours: 3 Monday of the Month from 6-8 pm at Downtown Laundry 340 W College.
Address: 767 SW Street Jacksonville (Matthew 25)
Phone number: 217-243-1355

Prairieland United Way Helpline

Type of service: Non-emergency Help

What they do: Direct people in emergency situations to appropriate serving agencies
Who is eligible? Cass, Greene, Morgan, and Scott County residents

Referral needed? Not needed

Best way to access services: 217-479-1818

Website: https://www.prairielandunitedway.org/
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MCS Community Services (Morgan/Cass/Scott)

Type of service: Utility assistance

What they do: Weatherization, Energy Assistance

Who is eligible? Open to those who meet income or other program guidelines. See website for details.
Referral needed? No

Best way to access services: Call, walk-in, or visit www.abe.illinois.gov to apply for assistance.

Address: 345 West State St, Jacksonville

Hours of operation: Monday — Friday 8:30 a.m. to 12:00 pm and 1:00 pm — 4:30 pm
Phone number: 217-243-9404

Website: https://morgancounty-il.com/departments/mcs-community-services/

Morgan County Health Department.

Type of service: Food assistance

What they do: WIC, Lactation consultant, Lactation educator

Who is eligible? low-income pregnant women, postpartum women up to six months after delivery, breastfeeding women
up to 12 months after delivery, infants up to one year of age, and/or children up to their fifth birthday (see website for
income guidelines)

Referral needed? No

Best way to access services: Call.

Address: 425 E. State St, Jacksonville
Hours of operation: Monday 8 a.m. — 12 noon and 1 p.m. — 6 p.m., Tuesday — Friday 8 a.m. — 12 noon and 1 p.m. — 4 p.m.

Phone number: 217-245-5111
Website: https://www.morganhd.com/services/maternal-child-health/wic-program
Facebook: https://www.facebook.com/Morgancohealthdept

DHS Family Community Resource Center

Type of service: Cash assistance, Food assistance, medical benefits

What they do: Cash assistance, SNAP, Medical card

Who is eligible? Those who meet income requirements based on household size
Referral needed? No

Best way to access services: Call or walk in to get an application.

Address: 73 E. Central Park Plaza, Suite 202

Hours of operation: Monday - Friday 8:30 a.m. - 5:00 p.m.

Phone number: 217-245-5164

Website: http://www.dhs.state.il.us/page.aspx?module=12&officetype=5&
https://abe.illinois.gov/abe/access/

Salvation Army

Type of service: Supplemental Food Assistance, Emergency Needs Assistance, Transitional Shelter, Homeless IDs,
Clothing and Personal Needs Vouchers.

What they do: Emergency assistance with water, power, and rent. Daily lunch program open to all. Client choice food
pantry to supplement grocery needs offered once every four weeks per household. Clothing and personal needs
vouchers. Homeless IDs.

Who is eligible? Residents of Morgan County only. Eligibility requirements for assistance programs vary, call for more
information.

Referral needed? No

Best way to access services: Appointments are required for emergency needs assistance, vouchers, and shelter. Call or
stop in the office to make an appointment. Client choice food pantry is walk in only and can be utilized once every four
weeks per household.

Address: 1124 Wall St, Jacksonville, IL 62650
Hours of operation:
Office Hours: Monday - Friday 9:00 a.m. - Noon and 1:00 p.m. - 4:00 p.m.


https://morgancounty-il.com/departments/mcs-community-services/
https://www.morganhd.com/services/maternal-child-health/wic-program
https://www.facebook.com/Morgancohealthdept
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Client Choice Food Pantry: Monday - Friday 9:00 a.m. - 11:30 a.m. Limit one shopping trip every four weeks per
household.
Lunch Program: Sit down meals are served on Monday - Thursday from Noon - 12:30 p.m., "Grab and
Go" bagged lunches are served on Fridays at Noon
Phone Number: 217-245-7124
Website: http://www.usc.salvationarmy.org/jacksonville

Jacksonville Food Center

Type of service: Food Center

What they do: Provide emergency bakery/produce once weekly, emergency food box every two weeks

Who is eligible? Emergency food provided based on family size, once every two weeks. Open to all Morgan County
residents.

Referral needed? No referral needed.

Best way to access services: For produce/bakery and Emergency Box, walk in.

Address: 311 E Morgan St., Jacksonville

Hours of operation: Monday — Friday, 9 a.m. to 11:30am for food box, 9 am-12 pm for bakery/produce.
Phone number: Call 217-243-1122

Website: http://jaxfoodcenter.org/

Find Food IL — Community Food Map

Type of service: Food Assistance Linkage

What they do: Use the Find Food IL map to find places in your community offering free food or meals. You can also find
stores and markets that accept SNAP/LINK or WIC coupons. Plus, see the DHS or WIC office nearest to you. Enter your
zip code or city to get started. Click on the blue map icon to see all the locations in your area in a list. Use the resource
type buttons to narrow your search to certain types of food resources.

Who is eligible? Open for all to use

Referral needed? No

Best way to access services: Please call ahead to verify the days and hours of operation.

Hours of operation: The locations and hours of operation for the resources listed on this map are subject to change
without advance notice.

https://eat-move-save.extension.illinois.edu/

Housing

Jubilee Habitat for Humanity

Type of service: Housing

What they do: Assist families in owning their own homes

Who is eligible? People who meet income guidelines, pass a pre-application and application process, can pay back
monthly on a low-interest loan, and able to do "sweat equity" to help build their home (no previous skills required!)
Referral needed? No

Best way to access services: Fill out pre-application online at https://www.jubileehabitat.com/apply.html

Address: P.O. Box 414, Jacksonville
Hours of operation:

Phone number: 217-602-0162
Email: habitatjubilee@gmail.com
Website: https://habitatjax.org/

Morgan County Housing Authority

Type of service: Housing

What they do: Rent low-income housing

Who is eligible? People who meet income guidelines

Referral needed? No

Best way to access services: Walk in and fill out application. Then they will set up an appointment for you to come back in.
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Address: 211 Fayette, Jacksonville, IL

Hours of operation: Monday — Friday 9 a.m. to 4 p.m.

Contact person: Director — Melissa Marsh, Deputy Director/Intakes — Jessica Gaines, Public Housing — Joe O’'Neal & Pam
Spoor, Section 8 HCV — Nichole Cantrell, Resource Advocate — Christa Harlan

Phone number: 217-243-3338
Facebook: https://www.facebook.com/pages/Morgan-County-Housing-Authority/156664044374431

MCS Community Services (Morgan/Cass/Scott)

Type of service: Rent assistance.

What they do: Rental assistance for people behind (must have eviction), first month rent and deposit.
Who is eligible? Open to those who meet income or other program guidelines. See website for details.
Referral needed? No

Best way to access services: Call, walk-in, or visit www.abe.illinois.gov to apply for assistance.

Address: 345 West State St, Jacksonville
Hours of operation: Monday — Friday 8:30 a.m. to 12:00 pm and 1:00 pm — 4:30 pm
Phone number: 217-243-9404

Website: https://morgancounty-il.com/departments/mcs-community-services/

Medical

Morgan County Health Department.

Type of service: Medical Care

What they do: Vaccinations, lead testing, family case management, vision and hearing screening, Lactation consultant
and Lactation educator, birth control, pregnancy testing, STI screening

Who is eligible? Varies depending on the service. Call for information.

Referral needed? No

Best way to access services: Call or visit website.

Address: 345 West State St, Jacksonville

Hours of operation: Hours of operation: Monday 8 a.m. — 12 noon and 1 p.m. — 6 p.m., Tuesday — Friday 8 a.m. — 12 noon
and 1 p.m.—4 p.m.

Phone number: 217-245-5111

Website: http://www.morganhd.com/
Facebook: https://www.facebook.com/morgancounty.youthsite

SIU Family Medicine

Type of service: Medical Care

What they do: Primary care, behavioral health, sports physicals, case management, can refer to specialists, well-child
check ups

Who is eligible? Accepts Medicaid, lllinois Health Connect, Medical card, self-pay, sliding fee. Will help you see if you
qualify for insurance.

Referral needed? No

Best way to access services: Call for appointment.

Address: 425 E. State St., Jacksonville

Hours of operation: Monday: 10 a.m. — 12 noon and 1 — 6 p.m.
Tuesday, Thursday, Friday: 8 a.m. — 12 noon and 1 —4 p.m.
Wednesday: walk-ins from 1 — 3:30 p.m. for established patients

Phone number: 217-545-8000
Website: http://www.morganhd.com/
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Jacksonville Memorial Hospital/Emergency Services
Type of service: Medical Care

What they do: Emergency services, referral to other doctors

Who is eligible? Open to anyone. Medical card and insurance accepted.
Referral needed? No

Best way to access services: Enter through the West Entrance

Address: 1600 W. Walnut St., Jacksonville

Hours of operation: 24 hours

Phone number: 217-245-9541

Website: https://www.passavanthospital.com/services/emergency-services/
Facebook: https://www.facebook.com/PassavantAreaHospital

Cass County Health Clinic

Type of Service: Medical Care Services

What they do: Primary care— well-child checkups, sick visits, sports physicals, vaccinations, laboratory services, disease
management, referrals to specialists and more.

Who is eligible? You do not need to live in Cass County to utilize our services. Accepting almost all insurance plans,
including Medicaid and MCO plans as well. Sliding fee scale available for those that are uninsured and underinsured.
Serves patients from newborn to 100 years +.

Referral needed? No.

Address: Virginia location-
331 S. Main Street
Virginia, IL 62691
Beardstown location-
1501 Wall Street
Beardstown, IL 62618
Hours: Virginia location-
Monday, Wednesday-Friday 8:30am-4:30pm
Tuesdays 10am-6pm
Beardstown location-
Mondays 8:30-4:30pm
Tuesday-Friday 8:30am-6pm
Phone number: Virginia office- 217-452-3057
Beardstown office- 217-323-2242
Facebook: https://www.facebook.com/lllinoisCassCoHealth
Webpage: casscohealth.org

Counseling & Mental Health Support

Crisis Center Foundation

Type of service: Counseling

What they do: 1:1 and Group Counseling

Who is eligible? Survivor, witness, or child/dependent affected by domestic violence
Referral needed? No

Best way to access services: Call from a safe phone number

Address: 325 9th Ave., Jacksonville

Hours of operation: 24 hours

Phone number: 217-243-4357

Facebook: https://www.facebook.com/crisiscenterfoundation/

Greene & Scott County Recovery Council (add to website)

Type: Peer/community-based recovery support services (mental health and substance use)

What they do: Provide free, confidential resource navigation, peer/recovery support, support groups, education, harm
reduction, linkages to clinical support services, and more available in-person, by phone, or teleconference
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Who is eligible: anyone, open to both individuals and families seeking or working to maintain recovery from mental
health/substance use.

Referral needed: No

Best way to access services: Call the office or drop by the office.

Address: Greene County Health Department - North Greene 205 S Morst St Roodhouse, IL 62082
Hours: M-F 8-4 and by appointment outside of office hours

Phone: 217-942-6961 Opt 6

Website: https://greenecountyhd.org/recovery or

Facebook: Greene & Scott County Recovery Council

Hobby Horse House

Type of service: Support

What they do: Parent Education (Positive Parenting Classes, Divorced Parenting Class) Counseling and Supervised
visits.

Who is eligible? Open to all. Positive parenting is free, divorced parenting is $50 flat fee, supervised visits are $35/hour,
counseling $60/hr. Services are self-pay or paid for by referring system.

Referral needed? Not required but they are accepted

Best way to access services: Walk in or call with questions. Must show court order for supervised visits.

Address: 314 S. Main St., Jacksonville

Contact Person: Lilly White

Phone: 217-243-7708

Facebook: https://www.facebook.com/Hobby-Horse-House-of-Jacksonville-973536636059303/
Webpage: https://www.hobbyhorsehouse.org

Memorial Behavioral Health

Type of service: Memorial Behavioral Health offers counseling and mental health services.

What they do: They offer individual, family, and group therapy, as well as Mobile Crisis Response and Youth Crisis
Stabilization Services.

Who is eligible? Services are available to individuals of all ages and accept Medicaid and Medicaid managed care.
Referral needed? No referral is necessary. Memorial Health has outpatient mental health clinics in Jacksonville, where
you can access services.

Best way to access services: You can contact them at 217-525-1064 for more information or to schedule an intake
appointment.

Address: 559 N Westgate Ave, Jacksonville, IL.

Hours of operation: Open Monday to Friday from 8:30 a.m. to 5 p.m.
Phone number: 217-525-1064

Website: https://www.memorial.health/MBH

Mobile Crisis Response (MCR) phone number: (217) 788-7070, 24/7/365

MCR Services: MCR provides face-to-face or telehealth assessments, stabilization, linkage, and community support for
individuals experiencing distress. They serve individuals of all ages and accept all payor sources, including any type of
insurance or no insurance. MCR services are available in Cass, Logan, Mason, Christian, Menard, Morgan, Sangamon,
and Scott counties.

MindLinc Text Program

Type of service: FREE Mental Health Support — text program

What they do: Supportive texts to promote mental health.

Who is eligible? Targeted to 14—18-year-olds.

Referral needed? No

Best way to access services: scan QR code and enter phone number

Website: https://memorial.health/behavioral-health/
Facebook: https://www.facebook.com/MemorialBehavioralHealth/

Midwest Youth Services
Type of service: Case management
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What they do: Confidential case management, crisis intervention, family mediation, limited counseling, link youth to
services

Who is eligible? Free and available to individuals and families between 11 and 24 years old

Referral needed? No referral needed

Best way to access services: Call office to set up an appointment.

Address: 2001 W. Lafayette, Jacksonville

Hours of operation: Monday -Friday 8:30 a.m. - 4 p.m. (Crisis Intervention available 24 hours)
Phone number: 217-245-6000

Website: http://mys-kids.org/

Facebook: https://www.facebook.com/MidwestYouthServices/

SIU Psychiatry at Jacksonville Memorial Hospital

Type of service: Mental Health treatment

What they do: Counseling and psychiatry (meds)

Who is eligible? Private insurance and Medicaid - check to be sure the person you see is covered by your insurance.
Referral needed? Referral from primary physician required for psychiatry; no referral needed for counseling.

Best way to access services: Call for an appointment (or call after referral if for psychiatry)

Address: 1600 W. Walnut St., Jacksonville

Hours of operation: Monday - Friday 8 a.m. - 5 p.m.

Phone number: 217-245-7275

Website: https://www.passavanthospital.com/services/the-center-for-psychiatric-health/

Lincoln Prairie Behavioral Health Center

Type of Service: Inpatient psychiatric hospital for minors
What they do: Provide inpatient and outpatient services

Who is eligible: ages 3-17

Referral needed: No

Best way to access services: Call 217-585-1180 ask for A&R

Address: 5230 S Sixth Street Rd, Springfield, IL 62703
Hours: 24/7 365

Phone: 217-585-1180

Website: https://lincolnprairiebhc.com/

Facebook: https://www.facebook.com/LincolnPrairieBHC/

Prairie Center Against Sexual Assault

Type of service: Rape/Sexual Assault Counseling

What they do: Provide free and confidential emergency counseling and support to survivors of sexual assault. Counseling
is offered in-person, virtual, or over the phone. They also provide Medical, Legal, and Civil advocacy as well as
community outreach and education.

Who is eligible? Anyone

Referral needed? No

Best way to access services: Call 217-753-8081 from a safe phone number

Address: 208 Mauvaisterre St, Jacksonville or P.O. Box 651 Jacksonville, IL 62650

Crisis phone number: 217-753-8081

Non-crisis phone: 217-243-7330

Website: http://prairiecasa.org/

Facebook: https://www.facebook.com/Prairie-Center-Against-Sexual-Assault-154431171261819/

Cass County Health Clinic

Type of Service: Behavioral Health Counseling services

What they do: Individual, couple and family counseling for children and adults

Who is eligible? You do not need to live in Cass County to utilize our services. Accepting almost all insurance plans,
including Medicaid and MCO plans as well. Sliding fee scale available for those that are uninsured and underinsured.
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Referral needed? No.

Address: Virginia location-
331 S. Main Street
Virginia, IL 62691
Beardstown location-
1501 Wall Street
Beardstown, IL 62618
Hours: Virginia location-
Monday, Wednesday-Friday 8:30am-4:30pm
Tuesdays 10am-6pm
Beardstown location-
Mondays 8:30-4:30pm
Tuesday-Friday 8:30am-6pm
Phone number: Virginia office- 217-452-3057
Beardstown office- 217-323-2242
Facebook: https://www.facebook.com/lllinoisCassCoHealth
Webpage: casscohealth.org

Substance Use/Abuse

AIR (Addicts in Recovery)

Type of Service: Support Group

What they do: Support and information group (in person)
Who is eligible: Anyone

Referral needed: No

Address: Go Church 767 SW Street
Hours of operation: Tuesdays and Thursdays at 7 pm

SIU Medicine START Clinic (formerly Medication Assisted Recovery/MAR)

Type of Service: Outpatient Addiction Treatment

What they do: Provide treatment for opioids, alcohol, stimulants, and gambling use disorder. Medication management,
group counseling, individual therapy, peer support, case management

Who is eligible: Accept Medicaid, lllinois Health Connect, Medical card, self-pay, sliding fee. Will help you see if your
insurance covers the program and if not, can assist in applying for the sliding fee

Referral needed: No, this is a self-referral program. The individual can call Bethany at 217-899-1817 to complete an
intake and schedule an appointment with the provider

Address: 425 E. State St., Jacksonville
Hours of operation: Monday-Friday, 8:00am-4:30pm

Gateway
Type of service: Substance abuse treatment

What they do: Substance Abuse treatment (outpatient) for adults (in Jacksonville and Springfield). They do assessment,
treatment, medication-assisted treatment, family groups, aftercare.

Who is eligible? Services based on what they assess that you need. They accept 98% of private insurance. Will accept
many Medical Card patients. Call the admissions line to find out. There may be a waiting list for adult residential
treatment, but you can start outpatient or day treatment immediately if it's determined that’s what you need.

Best way to access services: Call anytime.

Address: 1300 Lincoln Ave, Jacksonville (adult)

Address: 2200 Lake Victoria Dr. Springfield 62703 (adult)
Hours of operation: Admissions line is 24 hours.

Phone number: 217-243-8849 (Jacksonville)

Phone number: 217-529-9266 (Springfield)
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Phone number: 877-505-4673 (24/7 general admissions line, can access all treatment options this way)

Website: http://recovergateway.org/
Facebook: https://www.facebook.com/RecoverGateway

Greene & Scott County Recovery Council

Type: Peer/community-based recovery support services (mental health and substance use)

What they do: Provide free, confidential resource navigation, peer/recovery support, support groups, education, harm
reduction, linkages to clinical support services, and more available in-person, by phone, or teleconference

Who is eligible: anyone, open to both individuals and families seeking or working to maintain recovery from mental
health/substance use.

Referral needed: No

Best way to access services: Call the office or drop by the office.

Address: Greene County Health Department - North Greene 205 S Morst St Roodhouse, IL 62082
Hours: M-F 8-4 and by appointment outside of office hours

Phone: 217-942-6961 Opt 6

Website: https://greenecountyhd.org/recovery or

Facebook: Greene & Scott County Recovery Council

Cass County Health Clinic

Type of Service: MAR program- Medication-Assisted Recovery

What they do: FDA- Approved medications, in combination with counseling and behavioral therapies.

Who is eligible? You do not need to live in Cass County to utilize our services. Our MAR program is only for those with
alcohol and opioid use. Participants must be 18+ years of age.

Referral needed? No.

Address: Virginia location -
331 S. Main Street

Virginia, IL 62691
Hours: Virginia location -
Monday, Wednesday-Friday 8:30am-4:30pm
Tuesdays 10am-6pm
Phone number: Virginia office - 217-452-3057
Facebook: https://www.facebook.com/lllinoisCassCoHealth
Webpage: casscohealth.org

Alcoholics Anonymous (AA)

Type of service: Substance Abuse support

What they do: Support and information group (in person) and 24-hour hotline for individuals dealing with alcohol problems
Who is eligible? Depends on the type of meeting.

Referral needed? No

Best way to access services: Call for information or go to a meeting. See website for meeting times and locations.

Hours: See website for meeting times and locations.
Phone number: 217-370-4002 (24-hour local hotline)
Website: http://jacksonvilleaa.org/wp/

Narcotics Anonymous (NA)

Type of service: Substance Abuse support

What they do: support and information group (in person) and 24-hour hotline for individuals dealing with drug problems
Who is eligible? Depends on the type of meeting.

Referral needed? No

Best way to access services: Call for information or go to a meeting. See website for meeting times and locations.

Address: P.O. Box 973, Springdfield, IL 62405
Hours: There are several meetings. See website to search for meeting times and locations.

Phone number: 1-800-539-0475
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Email: livingthedreamarea@yahoo.com
Website: https://www.na.org/

lllinois Quitline

Type of service: Smoking Cessation

What they do: FREE phone support with an expert. They will help you make a plan and provide you with information,
materials, and follow up phone help to help you quit smoking.

Who is eligible? Anyone who wants help to quit smoking

Referral needed? No

Best way to access services: Call or visit the website.

Hours of operation: M - F, 7a - 9p and Sat & Sun, 9a - 5p

Phone number: 1-866-784-8937

Website: http://quityes.org/

Facebook: https://www.facebook.com/lllinois-Tobacco-Quitline-653487054671741/

Audiology

Four Rivers Special Education District

Type of service: Audiology

What they do: The Four Rivers Special Education District contracts with IL School for the Deaf for audiology. ISD
maintains a fully equipped audiologic suite and employs a state licensed audiologist. Children who are referred by parent
or school district personnel are seen at this facility on an appointment basis. Services include measurement of hearing
levels, middle ear function assessments (tympanometry), hearing aid checks, and referrals for specialized hearing aid
needs. Consultations with special or regular education teachers occur on a case-by-case basis.

Who is eligible? The program serves children ages 3 to 22 years of age residing in the Four Rivers cooperative area.
Referral needed? No

Best way to access services: Call office.

Address: 936 W. Michigan Ave., Jacksonville

Hours of operation: Monday — Friday 8 a.m. — 4 p.m.
Phone number: 217-245-7174

Website: http://www.frsed.org

Other Health Needs

Pregnancy Resource Center

Web Type of service: Pregnancy verification, options, education

What they do: Free pregnancy testing and ultrasound, options education, after abortion support.
Who is eligible? Open to all. All services are free.

Referral needed? No referral needed.

Best way to access services: Call or visit website to request an appointment. Walk-ins are welcome.

Address: 1440 West Walnut, Suite A-3, Jacksonville

Hours of operation: See Website.

Phone number: 217-245-9340

Website: http://pregnancyresourcecenter.org/locations/jacksonville/

Central lllinois HIV Care Connect at SIU School of Medicine

Type of service: Medical Case Management

What they do: Provide and coordinate health care and support services for persons living with HIV/AIDS in Central lllinois.
Who is eligible? Open to those living with HIV/AIDS. Eligibility for various programming varies. Call for more information.
Referral needed? No

Best way to access services: Call or email for an in-office appointment.

Address: 927 North Rutledge St in Springdfield, IL 62794-9647
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Phone number: 217-545-7683 or 888-308-8105
Contact person: Marcy Ashby, Regional Project Director

Email: mashby@siumed.edu
Website: http://hivcareconnect.com/

Facebook: https://www.facebook.com/ILCareConnect

Autism Center of lllinois- Jacksonville

Type of service: ABA Therapy for Autism (accept most insurances- including Medicaid)
What they do: Behavioral Therapy/Autism Resources/Medical Therapy/ABA Therapy

Who is eligible? Anyone with an autism diagnosis

Referral needed? Not initially- if insurance requires, we can help reach out to doctors for referrals
Best way to access services: Call Erin directly- 618-506-0081 to receive an Intake Form

Address: 1351 Lincoln Ave. Jacksonville, IL 62650

Hours of operation: 8:00am-4:30pm Clinic Hours (@home hours vary)

Phone number: 815-627-0267
Website: https://www.autism-center.com/

Facebook: https://www.facebook.com/AutismCenterlllinois

Contact person/email: Erin Tighe, Site Director etighe@autism-center.com

Jacksonville Schools

Crossroads Learning Center
217-243-0065

Early Years Program
217-2432876

Eisenhower Elementary School
217-245-5107

Jacksonville High School
217-245-4384

Jacksonville Middle
217-243-3383

Lincoln Elementary School
217-245-8720

Murrayville-Woodson Elementary School
217-882-3121

North Elementary
217-245-7084

South Elementary
217-245-5514

Washington Elementary
217-243-6711

Education

Four Years Special Education District
217-245-7174

Lafayette Academy
217-243-8438

Our Savior’s School
217-243-8621

Routt High School
217-243-8563

Salem Lutheran
217-243-3419

Westfair Christian Academy
217-243-7100

Illinois School for the Deaf
217-479-4200

lllinois School for the Visually Impaired
217-479-4400

lllinois College
217-245-3000

Lincoln Land Community College — Jacksonville
217-243-6699
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Early Years

Type of service: Free supportive services, home visiting program, and Early Childhood Education

What they do: Parent education, parent support, prenatal support, developmental screenings, and preschool education for
free through Jacksonville School District #117.

Who is eligible? Families must reside within Jacksonville School District #117's boundaries. Eligible are: prenatal support
for expecting parents as well as parent education and family resources for parents of children ages 0-5.

Must complete screening and intake to be eligible for any openings. The program prioritizes at-risk children and families,
but all families within Jacksonville School District #117's boundaries should apply for eligibility. There is no enrollment
deadline.

Referral needed? Referrals are accepted, but they are not required.

Best way to access services: Call our office, walk-in, or visit our website to contact our program about your interest.

Address: 516 Jordan Street in Jacksonville

Hours of operation: Monday — Friday 8 a.m. — 4 p.m.

Phone: 217-243-2876

Website: http://earlyyears.jsd117.orqg/

Facebook: https://www.facebook.com/Jacksonville-School-District-117-Early-Years-Program-781070271984188/

Four Rivers Early Childhood Special Education

Type of Service: Early Childhood Special Education

What they do: Provide specific learning activities for children within a developmentally appropriate framework. Due to the
developmental level of the children, activities use play-like materials while also using different teaching strategies to build
upon the child’s individual strengths and to improve areas of weakness. Instruction takes place within a small group or
whole class setting, and lessons are designed to address children’s individual needs.

Who is eligible? Anyone residing within the Four Rivers 19 school districts.

Referral needed? Yes

Best way to access services: Call office.

Address: 936 W. Michigan Ave., Jacksonville

Hours of operation: Monday — Friday 8 a.m. — 4 p.m.
Phone number: 217-245-7174

Website: http://www.frsed.org

Four Rivers Special Education District

Type of Service: Special Education

What they do: Serve children from ages 3 to 21 years old in nineteen districts and their surrounding communities. These
communities are located in Brown, Calhoun, Cass, Green, Macoupin, Morgan, Pike, and Scott counties.

Who is eligible? Anyone residing within the Four Rivers 19 school districts.

Referral needed: No

Best way to access services: Call office.

Address: 936 W. Michigan Ave., Jacksonville

Hours of operation: Monday — Friday 8 a.m. — 4 p.m.
Phone number: 217-245-7174

Website: http://www.frsed.org

Four Rivers Special Education District

Type of Service: Developmental Screenings

What they do: Screenings to assess a child’s overall development and address concerns that a parent may have.
Who is eligible? Children ages 2.6 through 5 years old residing within the Four Rivers 19 school districts

Referral needed: No

Best way to access services: Call office.

Address: 936 W. Michigan Ave., Jacksonville

Hours of operation: Monday — Friday 8 a.m. — 4 p.m.
Phone number: 217-245-7174

Website: http://www.frsed.org

Lincoln Land Community College - Degree Programs
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Type of service: Post-Secondary Education

What they do: Associate's Degree of Art and Science

Who is eligible? Open to all. Anyone residing in a district gets a reduced "in-district" rate. Anyone can take classes. Must
have a high school diploma or GED to qualify for financial aid.

Referral needed? No

Best way to access services: Must fill out free "Admission Worksheet" on the website.

Address: 32 S. Central Park, Jacksonville

Hours of operation: Monday - Friday, 8:00 a.m. - 5 p.m.

Phone number: 217-243-6699

Contact person: Lori Oldenettel email: Lori.oldenettel@llcc.edu
Website: http://www.llcc.edu/

Facebook: https://www.facebook.com/LincolnLandCommunityCollege

Lincoln Land Community College - Adult Education

Type of service: Adult Education

What they do: GED Prep, Adult Basic Education, ESL, Adult Career Pathways, Literacy Tutoring, Citizenship Preparation
Who is eligible? Open to all.

Referral needed? No

Best way to access services: Call Brittany Coggins (See contact info below)

Address: 32 S. Central Park, Jacksonville

Hours of operation: Monday - Friday, 8:00 a.m. - 5 p.m.

Phone number: 217-786-2349

Website: http://www.llcc.edu/adult-education-literacy

Facebook: https://www.facebook.com/LincolnLandCommunityCollege

Lincoln Land Community College - Dual Credit

Type of service: Education

What they do: Dual Credit (college while in high school), First Semester Experience

Who is eligible? High School Students. Take a placement test and/or are academically eligible.
Referral needed? No

Best way to access services: Ask your high school guidance counselor.

Address: 32 S. Central Park, Jacksonville

Hours of operation: Monday - Friday, 8:00 a.m. -5 p.m.

Phone number: 217-243-6699

Contact person: Keri Mason email: Keri.Mason@llcc.edu

Website: http://www.llcc.edu/community-education/youth-programs/
Facebook: https://www.facebook.com/LincolnLandCommunityCollege

Lincoln Land Community College - Community Education

Type of service: Education

What they do: resource for non-credit learning activities, with offerings for people of all ages
Who is eligible? All ages

Referral needed? No

Best way to access services: https://www.llcc.edu/community-education

Address: 32 N Central Park Plaza, Jacksonville

Hours of operation: Monday - Friday, 8:00 a.m. - 5 p.m.

Phone number: 217-786-2432

Email: community.educaiton@llcc.edu

Website: http://www.lIcc.edu/community-education/

Facebook: https://www.facebook.com/llcccommunityeducation/

Lincoln Land Community College - Youth Programs
Type of service: Education

What they do: College for Kids, ACT/Prep, Youth Culinary Classes
Who is eligible? Depends on the program/class.
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Referral needed? No
Best way to access services: Apply online for preferred program, or call the office.

Address: 32 N Central Park Plaza, Jacksonville

Hours of operation: Monday - Friday, 8:00 a.m. -5 p.m.

Phone number: 217-786-6699

Email: community.educaiton@llcc.edu

Website: http://www.llcc.edu/community-education/youth-programs/
Facebook: https://www.facebook.com/LLCCCollegeForKids/

Lincoln's Challenge Academy

Type of service: Education and training

What they do: Two-phase (17 month) program to help youth finish school, gain life skills and make a plan for their future
Who is eligible? Ages 16-18, lllinois resident, drug-free (at the start of the class), no pending court cases or adult
convictions

Referral needed? No

Best way to access services: Call for information

Address: 212 Borman Drive., Rantoul, IL

Phone: 1-800-851-2166

Website: http://www.lincolnschallenge.org/

Facebook: https://www.facebook.com/LincolnsChallenge/

Job Corps

Type of service: Education and Career Training

What they do: Job training, academic completion

Who is eligible? Youth ages 16-24, legal US resident, or lawfully admitted permanent resident alien, meets low income
criteria, needs technical training or assistance to finish school or find a job, parent/guardian consent (if minor), does not
have behavioral problems, not on court supervision (probation), free from illegal drug use.

Referral needed? No

Best way to access services: call and speak to an operator or fill out this application to get started:
https://recruiting.jobcorps.gov/Form/StudentApplication

Phone number: 800-733-JOBS
Website: www.jobcorps.gov
Facebook: https://www.facebook.com/DOLjobcorps/

Career Training

Boy Scouts - Explorer Post

Type of service: Career Training

What they do: Fire/EMS/Engineering (Springfield), Law Enforcement (Taylorville), Med Post (Litchfield)
Who is eligible? Boys and girls: 14 — 21 years old, $47/year

Referral needed? No

Best way to access services: Call James Grable and he will connect you with the right unit or program.
Hours of operation: Varies

Phone number: 217-529-2727
Contact person: James Grable
Email: james.grable@scouting.org

Lincoln Land Community College - Career Training

Type of service: Career Training

What they do: Certified Nurse' Assistant, LPN (in Jacksonville). Other programs in Springfield.

Who is eligible? Nurse' Assistant - pass reading placement test, ACT of 22 or greater, able to pass background check, TB
test; LPN - pass English placement test

Referral needed? No
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Best way to access services: Must fill out free "Admission Worksheet" on the website.

Address: 32 S. Central Park, Jacksonville

Hours of operation: Monday - Friday, 8:00 a.m. -5 p.m.

Phone number: 217-243-6699

Contact person: Lori Oldenettel

Email: Lori.oldenettel@llcc.edu

Website: http://www.lIcc.edu/career-training/

Facebook: https://www.facebook.com/LincolnLandCommunityCollege

Scholarships and Financial Aid

MCS Community Services (Morgan/Cass/Scott)

Type of service: Financial Aid

What they do: Scholarships available for post-secondary educational or vocational programs during the Spring.

Who is eligible? Open to those who meet income or other program guidelines. Resident of Morgan, Cass, or Scott county.
Post-secondary program must be in lllinois. See the website for details.

Referral needed? No

Best way to access services: Call or walk in

Address: 345 West State St, Jacksonville

Hours of operation: Monday - Friday, 8:30 a.m. - 4:30 p.m.

Phone number: 217-243-9404

Website: https://morgancounty-il.com/departments/mcs-community-services/

Jacksonville Promise

Type of service: Financial Aid (up to $1250 per semester for 3 semesters.)

What they do: Give financial aid to Morgan County high school graduates who attend a local college.

Who is eligible? High school seniors (public, private or home schooled) who live in Morgan County and plan to attend
LLCC or IC. Applications are accepted on a rolling basis, as long as funding is available. Additionally, students who
graduated from a local high school are eligible up to 6 years after graduation. (Students who take a gap year/s, serve in
the military, or work instead of going directly to college.)

Referral? No

Best way to access services: email or text with questions, or find application on website and mail it in.
Address: P.O. Box 334, Jacksonville, IL 62651

Hours of operation: 24/7

Phone number: 217-670-9371 (call or text)

Email: jacksonvillepromise@gmail.com or sheafflynne@gmail.com

N.A.A.C.P Branch 3017-B (National Association for the Advancement of Colored People)
Type of service: Support services, advocacy, scholarships

What they do: Ensure political, educational, social & economic equality of rights for All persons.

Who is eligible? Serve morgan county residents. For scholarships must be high school senior (private, public or
homeschooled and reside in morgan county) Scholarships up to $500.

Referral needed? No

Best way to access services: Call, text, email, visit Facebook page, or mail application.

Address: P.O. Box 452, Jacksonville, Il 62650

Hours of operation: 24/7

Phone number: 217-414-5059 (call or text)

Website: www.naacp.org

Facebook: https://www.facebook.com/Jacksonville, | NAACP
Contact person: President Alberta Robinson

Email: 3017secretary@naacpunit.org

Transportation
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Safe Ride

Type of service: Transportation

What they do: Provide transportation on Friday and Saturday nights from 8 p.m. — 12:00 a.m.

Who is eligible? Everyone (Children under the age of 12 must be accompanied by an adult). $2.00 per person on Friday
and Saturday nights. (217-370-7062).

Referral needed? No

Best way to access services: Call in advance or when you need a ride.

Address: 1120 W. Walnut, Jacksonville

Hours of operation: Friday and Saturday from 8 p.m. — 12:00 a.m.

Phone number: 217-370-7062 (this phone will only be answered on Friday and Saturday nights after 8 pm) or you can
make reservations in advance during the day at 217-245-2900.

Website: http://www.wcmtd.org/morgan-scott-county.aspx

West Central Mass Transit

Type of service: Transportation

What they do: Provide transportation during the week

Who is eligible? Everyone. $2.00 one way for adults in town. Call at least 24 hours ahead of time to reserve your ride.
Same day calls are $3.00 one way, and only available if space and time permits. Children under 12 must be accompanied
by an adult. Children ages 12-16 must have signed parental permission (call the office to arrange for this). Trips to
Springfield every other Wednesday are $15.00 round trip (leave between 8:30 and 9 a.m., return by 1:30). You must bring
your own baby/child car seat.

Referral needed? No

Best way to access services: Call at least 24 hours in advance.

Address: 1120 W. Walnut, Jacksonville

Hours of operation: Monday - Friday 6:00 am — 10:00 pm (closed Sunday). Friday and Saturday from 8 p.m. — 12:00 a.m.
(Safe Ride).

Phone number: 217-245-2900.

Website: https://www.wcmtd.org/

MCS Community Services (Morgan/Cass/Scott)

Type of service: Transportation assistance

What they do: Provide bus pass and can help with auto repair for employment.

Who is eligible? Open to those who meet income or other program guidelines. See website for details.
Referral needed? No

Best way to access services: Call, walk-in, or visit www.abe.illinois.gov to apply for assistance.

Address: 345 West State St, Jacksonville

Hours of operation: Monday - Friday, 8:30 a.m. - 4:30 p.m.

Phone number: 217-243-9404

Website: https://morgancounty-il.com/departments/mcs-community-services/

Childcare

Community Child Care Connection

Type of service: Childcare Resource and Referral

What they do: Assist families and childcare providers in obtaining education, and quality, affordable childcare to help
children and families reach their greatest potential. Administer the childcare assistance program and have a team of
consultants that work directly with childcare providers to ensure children are receiving quality care in healthy learning
environments.

Who is eligible? Open to those who meet income requirements — at or below 250% of the Federal Poverty Level.
Referral needed? No
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Best way to access services: Online/email/over phone.

Address: 901 South Spring Street, Suite B, Springfield IL 62704

Hours of operation: Monday, Tuesday, Thursday, Friday 8 a.m. — 4 p.m., Wednesday 8 a.m. — 2 p.m.
Phone number: 217-525-2805 ext. 8385

Email: info@4childcare.org

Website: www.4childcare.org

Facebook: https://www.facebook.com/CCCC.SDA13

YMCA

Type of service: Childcare

What they do: After school program

Who is eligible? Grades K- 5 (after school); assistance available
Referral needed? No

Best way to access services: Come in and fill out application

Address: 1000 Sherwood Lane, Jacksonville

Hours of operation: Monday - Friday after school until 6 p.m.

Phone number: 217-245-2141

Website: http://jvileymcacrossfit.wixsite.com/bob-freesen-ymca

Facebook: https://www.facebook.com/Bob-Freesen-YMCA-159136661393/

DCFS Day Care Information

Type of service: Information

What they do: Provide information about licensed daycares
Who is eligible? Information available to all

Website: https://sunshine.dcfs.illinois.gov/Content/Licensing/Welcome.aspx
Facebook: https://www.facebook.com/lllinoisDCFS

Boys & Girls Club
Type of service: Childcare

What they do: Low cost after school program. They provide academic support, mentoring, and enrichment activities.

Who is eligible? Various Jacksonville School District Schools
Referral needed? Application is needed. Each school's office has applications, or they can call.
Best way to access services: Pick up application at the Main office of your represented school.

Address: Various Jacksonville School District Schools
Hours of operation: Varies at each school

Phone number: 217-370-2026

Website: https://bgccil.org/about/location/
Facebook: https://www.facebook.com/BGCCIL

DCFS Day Care Information

Type of service: Information

What they do: Provide information about licensed daycares
Who is eligible? Information available to all

Website: https://sunshine.dcfs.illinois.gov/Content/Licensing/Welcome.aspx
Facebook: https://www.facebook.com/IllinoisDCFS

Drop-in Programs (FREE!)

Spirit of Faith

Type of service: Drop-in Center

What they do: Tutoring/Homework help, Parent/child toddler room, open gym, volleyball team, art, music, dance, drama,
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weight room, rec/game room

Who is eligible? Open to all

Referral needed? No

Best way to access services: Walk in

Address: 105 E. Dunlap, Jacksonville IL
Hours of operation: Monday - Thursday 2:45 - 5 p.m. during the school year
Phone number: 217-371-6363

Community Center for the Deaf
Type of service: Community Center

What they do: Offer rental space and programs for the Deaf and HH individuals to meet for education, guidance, support,

and socialization.

Who is eligible? Open to all.

Referral needed? No

Best way to access services: Walk in or email with questions

Phone number: 217-245-0429

Videophone number: 217-408-0203

Fax: 217-245-2562

Address: 907 W. Superior Ave., Jacksonville

Hours of operation: 7 days a week, 8 a.m. - 5 p.m. We are opening when we can, due to the COVID safety, double check

to call or email for arrangements.

email: jccdpresident@jccd.org
Facebook: https://www.facebook.com/Jacksonville-Community-Center-for-the-Deaf-153494208084747/

website: www.jccd.org

Support

Jacksonville Memorial — Healthy Jacksonville Program

Type of service: Support Services - increase access to healthcare for vulnerable and at-risk individuals
What they do: Community health workers connect youth and families to services.

Who is eligible? Anyone

Referral needed? Yes

Best way to access services: Call, email, or visit Facebook page

Address: 1600 W Walnut, Jacksonville IL

Phone: 447-784-2915

Hours: 8 am — 5 pm, Monday — Friday

Website: https://memorial.health/about-us/community-health/health-collaborations/about-overview-community-benefit-

healthy-jacksonville/
Facebook: https://www.facebook.com/HealthyJacksonvillelL

NAMI Springfield

Type of service: Supportive Services

What they do: Volunteer-run support groups for family members of people with mental health needs, advocacy,
information, educate

Who is eligible? open to all

Referral needed? No

Best way to access support: Call.

Address: 218 W Lawrence Ave Springfield IL, 62704
Phone: 217-522-1403
Website: https://namiillinois.org/

Early Years

Type of service: Free supportive services, home visiting program, and Early Childhood Education
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What they do: Parent education, parent support, prenatal support, developmental screenings, and preschool education for
free through Jacksonville School District #117.

Who is eligible? Families must reside within Jacksonville School District #117's boundaries. Eligible are: prenatal support
for expecting parents as well as parent education and family resources for parents of children ages 0-5.

Must complete screening and intake to be eligible for any openings. The program prioritizes at-risk children and families,
but all families within Jacksonville School District #117's boundaries should apply for eligibility. There is no enroliment
deadline.

Referral needed? Referrals are accepted, but they are not required.

Best way to access services: Call our office, walk-in, or visit our website to contact our program about your interest.

Address: 516 Jordan Street in Jacksonville

Hours of operation: Monday — Friday 8 a.m. — 4 p.m.

Phone: 217-243-2876

Website: http://earlyyears.jsd117.org/

Facebook: https://www.facebook.com/Jacksonville-School-District-117-Early-Years-Program-781070271984188/

Hobby Horse House

Type of service: Support

What they do: Parent Education (Positive Parenting Classes, Divorced Parenting Class) Counseling and Supervised
visits.

Who is eligible? Open to all. Positive parenting is free, divorced parenting is $50 flat fee, supervised visits are $35/hour,
counseling $60/hr. Services are self-pay or paid by referring system.

Referral needed? Not required but they are accepted

Best way to access services: Walk in or call with questions. Must show court order for supervised visits.

Address: 314 S. Main St., Jacksonville

Contact Person: Lilly White

Phone: 217-243-7708

Facebook: https://www.facebook.com/Hobby-Horse-House-of-Jacksonville-973536636059303/
Webpage: https://www.hobbyhorsehouse.org

Alcoholics Anonymous (AA)

Type of service: Substance Abuse support

What they do: support and information group (in person) and 24-hour hotline for individuals dealing with alcohol problems
Who is eligible? Depends on the type of meeting

Referral needed? No

Best way to access services: Call for information or go to a meeting. See website for meeting times and locations.

Hours: There are many meetings every week. See the website for meeting times and locations.
Phone number: 217-370-4002 (24-hour local hotline)
Website: http://jacksonvilleaa.org/wp/

Narcotics Anonymous (NA)

Type of service: Substance Abuse support

What they do: support and information group (in person) and 24-hour hotline for individuals dealing with drug problems
Who is eligible? Depends on the type of meeting.

Referral needed? No

Best way to access services: Call for information or go to a meeting. See website for meeting times and locations.

Hours: There are several meetings. See website to search for meeting times and locations.
Phone: 800.539-0475
Website: https://www.na.org/

Al-Anon

Type of service: Substance Abuse family support

What they do: group support meetings

Who is eligible? People over 18 who are troubled by someone else's drinking.

Referral needed? No

Best way to access services: Go to a meeting. See here for info: https://al-anon.org/al-anon-meetings/
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email: wso@al-anon.org

Current meetings: 7:30-8:30 pm on Wednesdays at Centenary United Methodist Church, 331 East State St., Jacksonville
Phone number: 757-563-1600 (national office)

Website: http://www.al-anon.alateen.org/

Facebook: https://www.facebook.com/AlAnonFamilyGroupsWSO

Al-A-Teen

Type of service: Substance Abuse family support

What they do: group support meetings (virtual)

Who is eligible? Teens ages 13-18 who are troubled by someone else's drinking.
Referral needed? No

Best way to access services: Visit this site: https://al-anon.org/newcomers/teen-corner-alateen/try-an-alateen-chat-
meeting/

email: wso@al-anon.org

Phone number: 888-425-2666

Website: https://al-anon.org/newcomers/teen-corner-alateen/
Facebook:_https://www.facebook.com/AlateenWSO

Phoenix Center

Type of service: LGBTQIA support

What they do: drop-in center, support groups, youth group, special events

Who is eligible? Varies depending on group or program.

Referral needed? No

Best way to access services: Call for more information or visit website for details.

Address: 109 E. Lawrence Ave., Springdfield

Hours of operation: Monday - Friday 8:30 a.m. - 4:30 p.m.

Phone: 217-528-5253

Website: http://www.phoenixcenterspringfield.org/

Facebook: https://www.facebook.com/Phoenix-Center-129548107058357/

SAMHSA

Type of service: Support Services

What they do: Reduce the impact of substance abuse and mental illness on America's communities.
Who is eligible? Depends upon need and program.

Referral needed? No

Best way to access services: Call.

Phone number:877-726-4727
Website: https://www.samhsa.gov/
Facebook: https://www.facebook.com/samhsa

Work

American Job Center

Type of service: Job services and Career Training

What they do: Operates Workforce Innovation and Opportunity Act (WIOA). Provides basic job search services. Can link
with and pay for training through WIOA for eligible individuals.

Who is eligible? Dislocated worker, low income, disabilities, barriers (homeless, dropout, pregnant or parenting teen).
Other eligibility requirements may apply.

Referral needed? No

Best way to access services: Call and make an appointment.

Address: 814 W State St., Jacksonville
Phone number: 217-243-5846
Contact person: Patty or Jeni
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Boy Scouts - Explorer Post

Type of service: Career Training

What they do: Fire/EMS/Engineering (Springfield), Law Enforcement (Taylorville), Med Post (Litchfield)
Who is eligible? Boys and girls: 14 — 21 years old, $47/year

Referral needed? No

Best way to access services: Call James Grable and he will connect you with the right unit or program.
Hours of operation: Varies

Phone number: 217-529-2727
Contact person: James Grable
Email: james.grable@scouting.org

Lincoln Land Community College - Career Training

Lincoln Land Community College - Career Training

Type of service: Career Training

What they do: Certified Nurse' Assistant, LPN (in Jacksonville). Other programs in Springfield.

Who is eligible? Nurse' Assistant - pass reading placement test, ACT of 22 or greater, able to pass background check, TB
test; LPN - pass English placement test.

Referral needed? No

Best way to access services: Must fill out free "Admission Worksheet" on the website.

Address: 32 S. Central Park, Jacksonville

Hours of operation: Monday - Friday, 8:00 a.m. - 5 p.m.

Phone number: 217-243-6699

Contact person: Lori Oldenettel

Email: Lori.oldenettel@llcc.edu

Website: http://www.llcc.edu/career-training/

Facebook: https://www.facebook.com/LincolnLandCommunityCollege

Job Corps

Type of service: Education and Career Training

What they do: Job training, academic completion

Who is eligible? Youth ages 16-24, legal US resident, or lawfully admitted permanent resident alien, meets low income
criteria, needs technical training or assistance to finish school or find a job, parent/guardian consent (if minor), does not
have behavioral problems, not on court supervision (probation), free from illegal drug use.

Referral needed? No

Best way to access services: call and speak to an operator or fill out this application to get started:
https://recruiting.jobcorps.gov/Form/StudentApplication

Phone number: 800-733-JOBS
Website: www.jobcorps.gov
Facebook: https://www.facebook.com/DOLjobcorps/

Express Employment Professionals

Type of service: Recruiting and Staffing

What they do: General Labor, Factory, Production, Assembly, Maintenance, Light Office

Who is eligible? Anyone over 18 years of age

Referral needed? No.

Best way to access services: www.jobsjacksonvilleil@expresspros.com or call the office 217-245-5700 Mon-Fri during
business hours.

Address: 901 W. Morton Suite 104 (Lincoln Square Shopping Center)
Hours of operation: 7:30 am — 5 pm M-F or by appointment

Phone number: 217-245-5700

Website: https://expresspros.com/jacksonvilleil/

Facebook: Express Jacksonville
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Volunteer

Pathway Services

Type of service: Volunteer

What they do: Volunteer in The Attic (thrift shop) or for special events
Who is eligible? No specific requirements

Referral needed? No

Best way to access services: Call to ask about volunteering

Address: 1905 W. Morton Ave., Jacksonville

Phone: 217-479-2300

Hours of operation: Monday - Friday 10 am - 5 p.m. and Saturday 10 am — 3 pm
Contact person: Darbey Jenkins

email: djenkins@pathwayservice.org

Website: http://pathwayservices.org/

Facebook: https://www.facebook.com/Pathway-Services-Unlimited-Inc-69946657312/

JACIL (Jacksonville Area Center for Independent Living)

Type of service: Volunteer

What they do: Assist individuals with disabilities in a variety of ways (building ramps, reading books, driving to
appointments, etc.)

Who is eligible? No specific eligibility requirements

Referral needed? No

Best way to access services: Call

Address: 15 Permac Rd., Jacksonville

email: info@jacil.org

Phone number: 217-245-8371 (Deaf individuals may contact 217-245-1872, or 217-408-2668 - Deaf Advocate's
Videophone)

Website: http://jacil.org/
Facebook: https://www.facebook.com/Jacksonville-Area-Center-for-Independent-Living-250180538999494

Salvation Army

Type of service: Volunteer

What they do: Volunteer opportunities daily with stocking/manning food pantries, bell ringing, can help serve meals at
holidays the daily free lunch program.

Who is eligible? Open to all

Referral needed? No

Best way to access services: Call or walk in for more information

Address: 1124 Wall St, Jacksonville, IL 62650

Hours of operation: Monday - Friday 8:00 a.m. - 12 noon and 1 p.m. -4 p.m.
Phone number: 217-245-7124

Website: http://www.usc.salvationarmy.org/jacksonville

Western lllinois Youth Camp

Type of service: Volunteer

What they do: Welcomes youth for volunteering, meeting space available for rent for youth organizations

Who is eligible? For Volunteers: 15 - 18 years old (do not need parent present). Under 15 requires adult present
Referral needed? No

Best way to access services: Call or email

Address: 2244 4-H Club Lane, Jacksonville IL

Hours of operation: Monday - Friday, 7:30 am — 5:30 pm
Phone number: 217-673-3771

Contact person: Tanell Meado & Drew Comstock

email: contactourcamp@gmail.com
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YMCA

Type of service: Volunteer

What they do: Housekeeping/maintenance tasks

Who is eligible? Youth on probation who require community service hours
Referral needed? No

Best way to access services: Call to ask about volunteering/community service

Address: 1000 Sherwood Lane, Jacksonville
Phone: 217-245-2141
Contact person: Lynn Colburn
Hours of operation:
Monday — Friday: 6 a.m. — 7:00 p.m.
Saturday: 7 a.m. — 12:00 pm
Website: http://jvileymcacrossfit.wixsite.com/bob-freesen-ymca
Facebook: https://www.facebook.com/Bob-Freesen-YMCA-159136661393/

ID/Documents

Morgan County Health Department

Type of service: Documentation

What they do: Birth certificate

Who is eligible? Must be 18 years old to get your own, or a parent or legal guardian can get one for you if under 18. $15
fee

Referral needed? No

Best way to access services: Call to get information about the forms and fees you'll need.

Address: 345 West State St, Jacksonville

Phone number: 217-245-5111

Website: http://www.morganhd.com/

Facebook: https://www.facebook.com/morgancounty.youthsite

Secretary of State

Type of service: Documentation

What they do: State ID and Driver's Permit/License

Who is eligible?

STATE ID: Anyone. Must have appropriate forms. Fee is $20 over 18 years old, and $10 under 18 years old.
DRIVING: 15 years old for permit, must meet other requirements and pay $20 fee. 16 years old for provisional license,
must meet other requirements, additional fee if your learner's permit is expired. 18 years old for full license, must meet
other requirements and pay $5 fee. Over 21, first time license fee is $30.

Referral needed? No

Best way to access services: Visit website for information.

Address: (Lincoln Square) 901 W. Morton, Ste 13, Jacksonville

Hours of operation: Tuesday 8:00 a.m. - 5:30 p.m., Wednesday - Friday 8:00 a.m. - 5 p.m., Saturday 7:30 a.m. - 12 noon
Phone number: 217-243-4327

Websites:

License over 18: http://www.dmv.org/il-illinois/apply-license.php

Teen Driving: http://www.dmv.orgd/il-illinois/teen-drivers.php

State ID: http://www.dmv.org/il-illinois/id-cards.php

*In response to the COVID-19 pandemic, state DMVs nationwide have closed office locations, extended license and registration
expiration dates, and/or limited the transactions they are processing. If possible, residents should use the SOS' online services to
complete any relevant transactions. Follow the SOS' recent updates for the latest information.
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Social Security Office

Type of service: Documentation and Benefits

What they do: Manage Social Security benefits - you can get a Social Security Card here!

Who is eligible? U.S. Citizens and some noncitizens. Free!

Referral needed? No

Best way to access services: You are encouraged to call for help, and schedule appointments in advance. Visit this
website: https://www.ssa.gov/ssnumber/ for more information.

Address: 3112 Constitution Dr., Springfield

Hours of operation: Monday-Friday: 9 a.m. - 4 p.m.
Phone number: 1-877-279-9504 or TTY: 1-800-325-0778
Websites: https://www.ssa.gov/onlineservices/
Facebook: https://www.facebook.com/socialsecurity/

Legal Assistance

Morgan County State’s Attorney

Type of service: Legal Services

What they do: Victim/Witness Assistance - The Coordinator provides information about the criminal justice system,
individual rights, case status, counseling and social service referrals and compensation.

Who is eligible? Violent crime victims, witnesses, and their immediate families.

Referral needed? No

Best way to access services: Call 217-243-5469

Address: Morgan County Courthouse (Third Floor) 300 West State Street, Jacksonville, IL 62650
Hours of operation: 8:30 am — 4:30 pm Monday — Friday

Phone number: 217-243-5469

Websites: https://morgancounty-il.com/departments/states-attorney/

Morgan County Public Defender’s Office

Type of service: Legal Services

What they do: Represent indigent defendants in criminal cases.
Referral needed? No

Best way to access services: Call 217-245-1775

Address: 333 West State St, Jacksonville, IL 62650
Phone number: 217-245-1775
Websites: https://www?2.illinois.gov/osad/PublicDefenderInformation/pages/pddirectory.aspx

Land of Lincoln Legal Assistance

Type of service: Legal Services

What they do: legal aid/consultation or referral

Who is eligible? Low-income persons and seniors, with civil cases (not criminal, traffic, personal injury, workers
compensation, or malpractice)

Referral needed? No

Best way to access services: Call

Address: 3085 Stevenson Drive Suite 202, Springfield
Hours of operation: Call to schedule an appointment.
Phone number: 217-529-8400 or 800-252-8629

Websites: http://lollaf.org/
Facebook: https://www.facebook.com/lollaflegali/

Equip for Equality

Type of service: Disability Services

What they do: Meetings or Court appearances (Representation and legal advice)

Who is eligible? Available for persons with an ADA-recognized disability in lllinois

Best way to access services: Call or contact via http://www.equipforequality.org/about/contact-us/
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Address: 1 West Old State Capitol Plaza, Springfield
Phone number: 217-544-0464 or 800-610-2779 (TTY)
Website: http://www.equipforequality.org/

Facebook: https://www.facebook.com/equipforequality

Mentors

Big Brothers Big Sisters

Type of service: Mentoring

What they do: Match youth with 1:1 mentor, provide "site-based" mentoring, and community events for "bigs" and "littles"
Who is eligible? Ages 5-13, no restrictions. Free! You can enroll to get a personal one on one mentor or have a mentor at
a site.

Referral needed? Referrals are accepted from schools, counselors, and DCFS, but no referral is needed

Best way to access services: Call office and make appointment.

Address: 110 Walnut Court Jacksonville, IL 62650
Hours of operation: By Appointment only, call ahead.
Phone number: 217-602-0023

Contact person: Brian Ganz

Email: b.ganz@bbbscil.org

Website: https://www.bbbscil.org/

GoodGuides

Type of service: Mentoring

What they do: Group mentoring events. This program challenges youth ages 12-17 to be leaders in their school and
community. Youth participate in service-learning projects, tutoring, and serve as role models to other youth. The goal is to
have students become lifelong scholars and leaders. GoodGuides also assists youth in finding a future career. They offer
a student-athlete program, service learning, summer youth employment, career and life navigation, and mentoring.

Who is eligible? All youth ages 12-17 are welcome. Free!

Referral needed? No

Best way to access services: Call Sam at 217-370-8357

Phone number: 217-340-8357
Contact person: Sam Holmes, Jr. - email: slhjr30@hotmail.com
Dr. Ikenna Martin - email: ikenna.martin@lIlgi.org Office: 2177890400 or Cell: 2172206546

Humble Horizons

Type of Service: Activities, mentoring, youth development.

What they do: Student-Athlete Program, Career/Networking Program, Male Involvement Program, and Humble Horizons
Sisters Circle. Host events and provide mentorship activities to youth while maintaining the core values of Humility, Unity,
Maturity, Blessed, Leadership, Education.

Who is eligible: Youth and adults. Please see individual programs for targeted ages.

Referral needed? No. Just contact Sam or Terry to get started!

Best way to access services: Call/text or email.

Address: P.O. Box 1382 Jacksonville, IL 62651, Facility coming soon to the corner of Clay and Walcott!
Hours of operation: Special events only at this time, please contact Sam or Terry, or follow on Facebook for updates!
Website: https://www.beehumbleteam.com/
Facebook: https://www.facebook.com/Humble-Bee-Ginnings-INC-110987540372584
Contact Person: Samuel Holmes Jr- Email: sam@beehumbleteam.com Phone: 217-370-8357, or
Terry Grant- Email: terry@beehumbleteam.com Phone: 217-204-4991

Pregnancy Resource Center - HOPE Mentoring
Type of service: Mentoring
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What they do: Match pregnant or new mothers with a peer mentor. Mentees can receive "mommy money" to spend in the
organization's store to obtain items for themselves or their child

Who is eligible? No eligibility requirements. All are welcome.

Referral needed? None needed

Best way to access services: Call

Address: 1440 West Walnut, Suite A-3, Jacksonville
Hours of operation: See Website.
Website: http://pregnancyresourcecenter.org/locations/jacksonville/

Activities/Recreational Activities

Jax Yoga & Wellness

Type of service: Yoga, wellness, fitness, mindfulness

What they do: Programming and class for youth, adults, community, businesses
Who is eligible? Open to all!

Referral needed? No

Best way to access services: Visit the website to learn more.

Address: 206 W. State Stree., Jacksonville
Website: https://www.jaxyogasquad.com/
Facebook: https://www.facebook.com/jaxyogasquad

Jacksonville Public Library

Type of service: Activities

What they do: Programming that promotes learning, literacy, and more! Lego Club, Storytimes and Baby Storytimes,
Community Book Club, Teen Advisory Board, Teen Book Club, concerts, art displays, workshops, and talks/lectures
Who is eligible? Open to all! Some programs require registration.

Referral needed? No

Best way to access services: Visit the website to learn more. Click on “Upcoming Events”

Address: 201 W. College Ave., Jacksonville
Hours of Operation: Monday — Thursday 9 a.m. to 9 p.m., Friday 9 a.m. to 6 p.m., Saturday 9 a.m. — 5 p.m
Phone Number: 217-243-5435

Website: http://jaxpl.org
Facebook: https://www.facebook.com/Jaxpublic

Boy Scouts - Abraham Lincoln Council

Type of service: Leadership development, Character development and Community Service

What they do: Camping, fishing, boating and Career surveying

Who is eligible? Cub Scouts are Kindergarten — 5th grade, boys, and girls. Scouts BSA are 6-12th grade, boys, and girls.
Venturing Crew is coed ages 14-21. Sea Scouts are 14-21 and for both young men and women. Exploring are 14- 21 and
for both young men and women. There is a $74 yearly fee, but this fee may be reduced or eliminated through fundraising
and a one-time $25 New Scout Fee.

Referral needed? No

Best way to access services: Call Abraham Lincoln Council and they will connect you with the right unit or program in
Jacksonville.

Address: 5231 South 6th Street Rd., Springfield 62703

Hours of operation: Monday — Friday, 8 a.m. — 5 p.m.

Phone number: 217-529-2727

Contact person: Jerry Daniels or James Grable

Email: Jerry.daniels@scouting.org or James.grable@scouting.org
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Girl Scouts

Type of service: Leadership development, recreation

What they do: Troops, camp

Who is eligible? Ages 5-18. Open to all girls. There is a registration form (paper or online) as well as a fee. Membership
Assistance is available. No one will be turned away due to financial reasons. Ages for camps vary, as do costs. There are
sliding fee scales and financial assistance for camp.

Referral needed? No

Best way to access services: For a troop: Call, email, or Facebook message to find out about Jacksonville troops; For
camp: Register online, call, email, or Facebook message or come into office with questions

Address: 3020 Baker Dr., Springfield

Hours of operation: Monday: 9:30 a.m. - 5 p.m., Tuesday - Thursday: 9:30 a.m. - 5 p.m., Friday: 9:30 a.m. — 12:30pm
Phone number: 888-623-1237

email: customercare@girlscouts-gsci.org or gsci@girlscouts-gsci.org

Website: http://www.getyourgirlpower.org

Facebook: https://www.facebook.com/gscentralil/

4-H (through the University of lllinois Extension Office)

Type of service: Youth Development

What they do: Cloverbuds and 4H groups

Who is eligible? Ages 5-7 can do Cloverbuds, ages 8 and up can enroll in 4-H

Referral needed? No

Best way to access services: Call or email (littig@illinois.edu or esidwell@illinois.edu) for more information

Address: 104 N. Westgate Ave., Jacksonville

Hours of operation: Monday - Friday 8:00 a.m. - 12 noon and 1 p.m. - 4:30 p.m.

Phone number: 217-243-7424

Website: https://extension.illinois.edu/global/4-h-youth-development

Facebook: https://www.facebook.com/University-of-lllinois-Extension-Unit-15-297666487094/ (Extension Office)

First Christian Church - The Warehouse

Type of service: Youth group/Youth development

What they do: Youth group with weekly meetings/activities and special events. Students will engage in worship, small
groups, games, and a lesson specifically aimed at where they are in life.

Who is eligible? Middle School (6t - 8" grade) on Sunday morning at 9:15 a.m. or 10:45 a.m. and High School on Sunday
night from 5:30 pm — 8 pm. Hangout and snacks is from 5:30 p.m. — 6:15 p.m. Transportation can be provided by request;
must call each time you need transportation the week prior to the event and it’s only available on Sunday mornings.
Referral needed? No

Best way to access services: Can just show up or call the office by 9 p.m. the night before if you need a ride.

Address: 2106 S. Main St., Jacksonville

Hours of operation: Jr High: Sunday 9:15 or 10:45 am., and High School: Sunday
Phone number: 217-243-6445

Contact person: CJ Monroe for Middle School and Zach Nave for High School

email: CJ@1c.church or Zach@1c.church or info@fccjacksonville.org
Website: https://www.1c.church/the-warehouse?rqg=warehouse or
https://www.1c.church/high-school-warehouse?rqg=warehouse
Facebook: https://www.facebook.com/FCCHighSchoolWarehouse/ or
https://www.facebook.com/fccmiddleschoolwarehouse/

Walking for Wellness

Type of service: Recreation

What they do: Walking/exercise program
Who is eligible? Anyone!
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Referral needed? No
Best way to access services: Just show up. There's a sign in sheet when you arrive.

Address: JHS Bowl (215 S. Church St, Jacksonville) or
First Christian Church (2106 S. Main St., Jacksonville)
Hours of operation: Mid October - March on days that school is in session on M-F ,7 a.m. - 1 p.m. (at JHS Bowl)
Year Round from 12:30 pm — 3:00 p.m. (at FCC)

YMCA

Type of service: Recreation, after school, and camp

What they do: fitness, youth and adult sports, aquatics

Who is eligible? Open to all. Youth, individual, and family memberships, and Day Passes. Membership assistance
available.

Referral needed? No

Best way to access services: Call or walk-in to register

Address: 1000 Sherwood Lane, Jacksonville

Phone: 217-245-2141

Contact person: Lisa Hadden (membership) or Mary Henry (after school and camp)
Hours of operation:

Regular facility: Monday — Friday, 6 a.m. — 7:00 p.m. and Saturday, 7 a.m. — 12:00 pm

After school program: until 6 p.m.

Summer camp: 7 a.m. - 6 p.m.

Website: http://jvileymcacrossfit.wixsite.com/bob-freesen-ymca

Facebook: https://www.facebook.com/Bob-Freesen-YMCA-159136661393/

Western lllinois Youth Camp

Type of service: Summer Camp

What they do: Day Camps

Who is eligible? 6 -14 years old (day camp). Limited scholarships through the United Way
Referral needed? No

Best way to access services: Call or email

Address: 2244 4-H Club Lane, Jacksonville IL

Hours of operation: Monday - Friday, 7:30 am — 5:30 pm

Phone number: 217-673-3771

Contact person: Tanell Meado & Drew Comstock

email: contactourcamp@gmail.com

Website: http://westernillinoisyouthcamp.org/

Facebook: https://www.facebook.com/Western-lllinois-Youth-Camp-278392385549101/

Green Pastures Christian Campground and Retreat Center

Type of service: Full RV hookup, tent camping & a shower house, building for seminars and lodging for guests, reserve all
the facilities for camp/ retreat weeks/weekends, outdoor amphitheater

What they do: facilities for camping or retreats, trails for hiking, pond for fishing

Who is eligible? All people and all ages are welcome. Regarding Green Pasture given camps; most campers are 5th -
12th grade, and past campers can come back for certain events. Financial assistance is available.

Referral needed? No

Best way to access services: Call our business phone and speak with our host, Lydia Darden. You may also get on our
website and register for any upcoming events that are open to the public.

Address: 1936 US Hwy 67, Meredosia

Hours of operation: Can call anytime. Director lives on the camp property.
Phone number: 217-584-1374

email: host@greenpastureschristianretreatcenter.org

Website: http://greenpasturesretreatcenter.org/

Facebook: https://www.facebook.com/GreenPasturesCRC/
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Disability Services

Child and Family Connections
Type of service: Disability Services

What they do: Early Intervention (ages 0-3 years). CFC serves Adams, Pike, Brown, Cass, Morgan, Scott, Jersey, Greene
and Calhoun counties. CFC staff assist families with evaluations and assessments of their child to determine eligibility for

Early Intervention Services.
Referral needed? No
Best way to access services: Call

Contact Person: Julie Vineyard jvineyard@roe1.net
Address: 409 Hardin Ave., Jacksonville

Hours of operation: Monday — Friday 9 am — 5 pm
Phone number: 217-245-8755

District 117 Special Services and Special Education
Type of service: Disability Services

What they do: speech therapy, social work, psychological testing, occupational therapy, physical therapy - provided at the

child's school, wherever it is (even if it is a special school in another city)

Who is eligible? Ages 0-22. Must reside within district 117. Complete evaluation/testing through social worker/psychologist

in order to qualify for services.
Referral needed? No
Best way to access services: Call

Address: 3 West Central Park Plaza, Jacksonville
Hours of operation: Monday - Friday 7 a.m. - 3:30 p.m.
Phone number: 217-243-7402

Four Rivers Early Childhood Special Education

Type of service: Early Childhood Clinic

What they do: The Early Childhood Clinic is committed to finding, assessing, and providing a full range of services to
children with disabilities from ages 3-5 so that children in need will have the opportunity to benefit from the intervention
and grow to their full potential. Services to children are individualized. The clinic communicates and cooperates with
parents, school and agency personnel, and others involved with the child.

Who is eligible: Children ages 3-5 years old who reside within the Four Rivers 19 school districts.

Referral needed: Yes

Best way to access services: Call office.

Address: 936 W. Michigan Ave., Jacksonville

Hours of operation: Monday — Friday 8 a.m. — 4 p.m.
Phone number: 217-245-7174

Website: http://www.frsed.org

Elm City

Type of service: Disability Services

What they do: Developmental/vocational training, housing, case management, advocacy.

Who is eligible? Ages 18+. Must have a documented developmental disability for developmental training and residential
services. Case management (life skills support) is available to adults with mental health diagnoses, based on eligibility
criteria at intake.

Referral needed? Referrals accepted from various agencies, but not required

Best way to access services: Call to find out more information.

Address: 1314 West Walnut, Jacksonville

Hours of operation: Monday - Friday 8 a.m. — 5:00 p.m.
Phone number: 217-245-9504

Website: http://www.elmcity.org/
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Department of Rehabilitation Services

Type of service: Disability Services

What they do: Provide in-home assistance with daily living activities (Home services). Assist people who want to work or
attend college (Vocational/Rehabilitation Services, and Bureau of Blind Services). Can help with disability
accommodations, transportation, tuition assistance, and more.

Who is eligible: Home Service: anyone under age 59 years old who has a documented disability or iliness that impedes
daily living. Must meet certain financial guidelines. Vocational/Rehab Services and Bureau of Blind Services: Must have a
documented disability or visual impairment. Must meet certain financial guidelines.

Referral needed? Can self-refer. Home Services has a wait-list but you can sign up to get on the wait-list.

Best way to access services: Call the office.

Address: 1429 S. Main St., Suite C, Jacksonville
Phone number: 217-245-9585
Website: http://www.dhs.state.il.us/page.aspx?item=29727

Equip for Equality

Type of service: Disability Services

What they do: Meetings or Court appearances (Representation and legal advice)

Who is eligible? Available for persons with an ADA-recognized disability in Illinois

Best way to access services: Call or contact via http://www.equipforequality.org/about/contact-us/

Address: 1 West Old State Capitol Plaza, Springfield
Phone number: 217-544-0464 or 800-610-2779 (TTY)
Website: http://www.equipforequality.org/

Facebook: https://www.facebook.com/equipforequality

JACIL (Jacksonville Area Center for Independent Living)

Type of service: Disability Services

What they do: Classes, case management, funding

Who is eligible? Anyone with a mental, sensory, physical, cognitive, or developmental disability. Services are free.
Referral needed? No

Best way to access services: Call

Address: 15 Permac Rd., Jacksonville

email: info@jacil.org

Phone number: 217-245-8371 (Deaf individuals may contact 217-245-1872, or 217-408-2668 - Deaf Advocate's
Videophone)

Website: http://jacil.org/
Facebook: https://www.facebook.com/Jacksonville-Area-Center-for-Independent-Living-250180538999494

Pathway Services

Type of service: Disability Services

What they do: Special education, residential program (group homes), home-based services (for people to stay in their own
homes)

Who is eligible? Open to anyone with a formally diagnosed disability (learning, physical, cognitive, behavioral). Must have
referral.

Referral needed? Yes

Best way to access services: Call Pathway to set up services

Address: 1905 W. Morton Ave., Jacksonville

Hours of operation: Monday - Friday: 8 a.m. - 5 p.m.

Phone number: 217-479-2300

Website: http://pathwayservices.org/

Facebook: https://www.facebook.com/Pathway-Services-Unlimited-Inc-69946657312/

Special Olympics
Type of service: Disability Services
What they do: Softball, basketball, soccer, volleyball, track, bowling, flag football
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Referral needed? No
Best way to access services: Call or email Richard Larkin

Address: 1905 W. Morton Ave., Jacksonville
Contact person: Richard Larkin

email: rlarkin@pathwayservices.org

Phone number: 217-479-2324

DDHomes

Type of service: Disability Services/Housing

What they do: Provide group homes for individuals with developmental disabilities.

Who is eligible: Individuals with a developmental disability who have completed an admissions assessment.
Referral needed? No

Best way to access services: Call office or complete contact form online

Phone number: (866) 363-7909
Website: https://ddhomes.net/
Facebook: https://www.facebook.com/DDHomesNetwork/

lllinois Assistive Technoloqgy Project

Type of service: Disability Services

What they do: Assistive Technology Assessments (K-12), Device loans, financial loans, Assistive Technology Evaluations,
Benefits Planning for individuals receiving SSI/SSDI, Demonstration Center

Who is eligible: Depends on the service

Referral needed? Depends on the service

Best way to access services: Visit website to learn more, and call or email

Address: 1020 S. Spring St., Springfield (until 10/31/22)
New Address effective 11/1/22 is 701 North Walnut Street, Springfield, IL 62702
Hours of operation: Monday - Friday 8 a.m. - 4:30 p.m.
email: iatp@iltech.org
Phone number: 217-522-7985
Website: http://www.iltech.org/
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